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AZ&Me Digital Assistant
AZ&Me Digital Assistant is a secure, fully automated conversational 
chat tool that allows enrolled patients to opt in through SMS text or 
email to receive prescription refill notifications and be guided through 
re-enrollment using their smartphone or computer. AZ&Me Digital 
Assistant helps simplify certain processes that previously required 
phone calls or faxes by offering a convenient online chat experience 
(conversation) to keep patients informed using the device of their 
preference. 

Be on the lookout for a text from 530-539-1528  
or an email from AZ&Me and LifeLink Systems. 

INTRODUCING THE

HOW DOES IT WORK?

Provide information securely.
AZ&Me Digital Assistant verifies 
identity and collects required 
details through a secure, yet simple 
conversational experience.

Receive timely notifications.
Patients receive a text or email with a 
secure, unique link when it’s time to 
re-enroll, when a medication is being 
processed, and/or to confirm their  
shipping address. 

Get real-time feedback.
Based on status, patients receive 
real-time re-enrollment outcomes or 
clear next steps within minutes.

HOW CAN IT HELP?

Seamless documentation submission. 
New and Re-enrolling Conditionally 
Approved Medicare patients requesting 
assistance with a Specialty or Rare Disease  
product can submit proof of three 
Independent Non-profit Organization  
(INO) denials or fund closures directly  
in the conversation.

Streamlined re-enrollment. 
Provide updated information such as 
insurance, income, and consent directly 
within the conversation with no faxes  
or phone calls required.

Simplified refill management. 
Receive notifications for upcoming refills, 
update your shipping address, confirm 
shipments, and get tracking details for 
your AZ&Me medications when they’re 
on their way.

http://www.AZandMe.com

